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EDITORIAL AND COMPLAINTS POLICY

Hunter Headline follows the Australian Press Council's standards of practice for print and digital
publishers with respect to its editorial content —accuracy, clarity, fairness, balance, privacy and
avoidance of harm, integrity and transparency.

If you believe we may have breached those standards, or you believe a story warrants rectifying,
please email us —gm@hunterheadline.com.au or use our contact form.

We will acknowledge your complaint within 7 days and will thoroughly investigate it in a timely
manner based on mutual respect.

If your complaint is valid we will correct, remove or provide additional content as soon as possible.

Hunter Headline staff and contractors follow the privacy principles contained in the Privacy Act 1988
(Cth) - subject to exemptions that apply to media organisations engaged in journalism. They are also
subject to our code of conduct and other policies.

We reserve the right to report, edit, delete or block external contributors to our aligned social media
platforms or audience message boards who we believe are not following the standards of practice
principles or are being unlawful, disrespectful, obscene or misleading.

Hunter Headline is not responsible for any user content its social media platforms. It does not
endorse opinions or ideas expressed and cannot vouch for the veracity of any statements or claims
made on those platforms.

Content from our site should not be reproduced in any form for non-personal or commercial use
without our prior written permission or that of our licensor/s.
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